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MANAGED IT ·  CYBERSECURITY · INFRASTRUCTURE

Your IT, fully handled.
One flat monthly rate.
We run, secure and support the technology your business depends on, so your team stops losing hours to
tech problems. One local team, one predictable bill.

W HY IT M ATTERS

“Good enough” IT gets expensive fast.
One phishing email, failed backup or unpatched laptop can cost far more than
the fix: downtime, lost data and client trust. Proactive, fully managed IT turns
those surprises into a fixed monthly line item.

$10.22M
Average cost of a data breach
in the U.S.

241 days
Average time to identify and
contain a breach

C HOOSE YOUR COV ERAGE

Three plans. One accountable team.
Flat per-user pricing. Every plan: quarterly IT strategy reviews, a local team (no offshore call center), Microsoft 365 or Google Workspace.

W HY SOLV ED  IT

Real experts who know your business.

Ethic · 65,000 sq ft office
10G network, 35+ Wi‑Fi 7 APs, 10 Zoom Rooms in ~3 weeks.

G ETTING STA RTED

Simple, clear, no pressure.

1

Free intro call
20 minutes on your
setup and goals.

2

Assessment
We find your
network and
security gaps.

3

Exact quote
Your plan at a fixed
monthly price.

4

Onboarding
We take it from
there.

Cogency Global · 45,000 sq ft NYC HQ
Unreliable Wi-Fi replaced with 22 Wi‑Fi 7 APs in ~1 week. No disconnects.

Since 2013
Serving NYC, NJ & CT

5.0 ★
Rated on Google and Yelp

600+
Clients served

< 1 hr
Response for critical issues

Core

Starting at $149 per user / month

Reliable, fully supported IT

Unlimited helpdesk by phone, email & chat
24/7 monitoring & patch management
Endpoint protection & backup
M365 / Google Workspace admin & MFA
enforcement
On-site visits billed separately

Shield

Starting at $249 per user / month

RECOMMENDED

The security most businesses need

Everything in Core, plus:
Managed detection & response
Email security & phishing training
M365 / Google Workspace backup &
mobile device management (MDM)
On-site included when remote can’t fix it

Command

Starting at $349 per user / month

For regulated & growing firms

Everything in Shield, plus:
24/7 security operations monitoring
SIEM with 1 year retention
HIPAA / CMMC compliance support
Strategic IT planning & priority response
Priority on-site dispatch

One team for everything. Managed IT, cybersecurity, cabling,
Wi‑Fi and cameras, so nothing falls between vendors.

Senior credentials. Led by our founder, backed by a CISSP-
certified CISO, a Lead CMMC Certified Assessor and a BICSI RCDD
designer.

Per user, per month; confirmed after a free assessment. 5-user monthly minimum. One-time onboarding quoted separately. Included on-site support covers plan-covered issues during business hours within
NYC, NJ & CT; projects, moves/adds/changes, new hardware and after-hours work are billed separately (reduced after-hours rate on Command). Compliance add-on and co-managed support also available.
Breach statistics: IBM, Cost of a Data Breach Report 2025.

Let's make your IT one less thing to worry about.
Book a free 20-minute intro call. No obligation, just a straight conversation about where your IT
stands.

solveditinc.com/schedule

Call 212-947-2348

Email info@solveditinc.com

Web solveditinc.com
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